CONFERENCE PROGRAM

PRE-CONFERENCE - SATURDAY, 10 March 2012

2012 APCO Australasia Conference and Exhibition

9.00am - 3.00pm

APCO Global Alliance Strategic Planning Workshop
Please note attendance for this meeting is by invitation only.
(Jupiters Hotel and Casino - Broadbeach Meeting Room 1)

PRE-CONFERENCE - SUNDAY, 11 March 2012

8.00am - 1.30pm

APCO Global Alliance Meeting

Please note attendance for this meeting is by invitation only.

(Meeting Room 7)

7.00pm - 10.00pm

APCO Global Alliance Dinner

DAY 1 - MONDAY, 12 March 2012

8.00am - 5.30pm

Registration and information desk open

9.00am - 12.30pm

10.30am - 12:30pm

The influence of the Australian Defence
Force roundtable

The success of the Australian Defence
Force relies on its ability to identify,
deploy and evaluate the latest in
communications technologies and hence
provide an insight to those technologies
that will flow through to be used by public
safety agencies in service delivery, the
management of emergency events and
response to natural disasters.

Speakers will include: Alan Callaghan,
Managing Director, Asia Pacific, Harris
Software Systems and Brigadier Gregory
Charles Bilton, Australian Defence Force
Chair: Craig Lapsley, Fire Services
Commissioner, Victoria

(Meeting Room 5)

Academic research versus industry
research and development roundtable
Representatives from established
academic research organisations will

be invited to provide briefings on their
current and future research programs
relevant to public safety communications.

Speakers will include: Jeff Bratcher,
Technical Manager for Public Safety
Communications Research (PSCR) and
Dereck Orr, Program Manager for Public
Safety Communications, NIST’s Office of
Law Enforcement Standards, Gary Morgan,
Chief Executive Officer, Bushfire CRC and
Steve Glass, National ICT Australia (NICTA)
Chair: Ged Griffin, Victoria Police

(Meeting Room 6)

Workshop: Building resilience for the next
crisis on the horizon...

From this half-day professional
development workshop you’ll explore

the nature of new leadership in your

own context and develop a deeper
understanding of the psychological and
physiological environment in which crisis
leaders work.

This workshop will be led by: Carolyn
Thompson, Director, Education, Research
and Training, Australian Emergency
Managment Institute

(Meeting Room 7)

12.30pm - 1.30pm

Networking Lunch (Foyer F)

1.30pm - 3:00pm

Opening Ceremony

*Conference Opening “The Future of Public Safety Communications: What does it look like?”
Introduction to the conference theme “The Future of Public Safety Communications: What does it look like?” and taking a look at
major events that occurred in Australia and New Zealand over the past 12 months. This session will focus on developing technologies

and future trends.

Welcome Address: Des Bahr, Chief Executive Officer, APCO Australasia
Event Partner Welcome: Dr Michael N'Guyen, General Manager Government and Public Safety, Motorola Solutions
Opening Address: Michael Pahlow, Assistant Secretary, Counter-Terrorism Capability Development Branch, Attorney-General’s Dept.

Keynote: Glenn Walker, Executive Director, Department of Community Safety, Queensland

(Arena 1B enter via level 2)

3.00pm - 3.30pm

Afternoon Tea (Foyer F)

3.30pm - 4:30 pm

Keynote

*Delivering a national 4G network (Arena 1B enter via level 2)
Anthony Goonan, Director, Network and Commercial Planning, Telstra Corporation
Chair: Craig Lapsley, Fire Services Commissioner, Victoria

(Arena 1B enter via level 2)

4.30pm - 5:30 pm

Panel Session

*Q&A: ‘The Future of Public Safety IT & Communications: An Industry Perspective’
The rate of change and convergence of technologies is progressively moving public safety communications into the mainstream of
information and communication technologies. This panel session will allow key industry representatives to discuss the challenges and
the opportunities they see for the public safety communications sector in the future at a national, regional and global level.

Panellists will include: Brenda Herold, Corporate Vice President, Global APCO P25 Product Solutions, Motorola Solutions, Alex
Stefan, National General Manager, Government and Public Safety and Security, Telstra, Chris Worley, Senior Engineer, Australian
Communications and Media Authority, Ashley Marshall, Asia Pacific Manager, Professional Communications, Harris Software Systems
and Russell Watson, Global Solution Leader for Public Safety, Tait Communications
Chair: Craig Lapsley, Fire Services Commissioner, Victoria

(Arena 1B enter via level 2)

5.30pm - 7:30pm

Welcome Reception and Exhibition Opening (Exhibition Halls 2-3)

*Denotes sessions that will be webcasted courtesy of Telstra. Agenda was correct at time of publication. APCO Australasia reserves the right to alter or remove any or all of the content at any time.




DAY 2 - TUESDAY, 13 March 2012

2012 APCO Australasia Conference and Exhibition

8.00am - 5.30pm

Registration and information desk open

8.30am - 9.15am

Keynote

The Future of Public Safety: Situational Awareness

Paul Steinberg, Chief Technology Officer, Motorola Solutions
Chair: James Smart, Partner, Maddocks
(Meeting Rooms 5 and 6)

9.15am - 10.00am

Keynote

*Western Australia Police: Our technology future

Greg Italiano, Executive Director, Western Australia Police
Chair: James Smart, Partner, Maddocks
(Meeting Rooms 5 and 6)

10.00am - 10.30am

Exhibition Viewing Session (Exhibition Halls 2-3)

10.30am - 11.00am

Morning Tea (Exhibition Halls 2-3)

11.00am - 12:30pm

Concurrent
Sessions 1

Fleet Forum (V85 - Exhibition Halls 2-3)

International Communications
(Meeting Room 5)
Chair: Ted Harris

Spatial Information
(Meeting Room 6)
Chair: Terry Beitz

How should public safety
communications be integrated into urban,
rural and remote area response plans
Christian Kelly, President, ARCIA

The role of spatial information in
response to Queensland’s natural
disasters in 2011

Steve Jacoby, General Manager, Spatial
Information, Department of Environment
and Resource Management

The Japanese Tsunami - Australia’s rescue
team tells their story

Superintendent lan Krimmer, Operational
Media Spokesperson, NSW Fire Brigade

How spatial information was utilised
during the 2011 Victorian floods

Keith O’Brien, Regional Manager, Victoria
State Emergency Service

The transformation of the UK Police
Chris Morgan, Operations Manager,
Airwave Solutions

Managing information spatially for public
safety

Olaf Hedberg AM, Independent Chair,
Victorian Spatial Council

12.30pm - 1.30pm

Net

working Lunch (Exhibition Halls 2-3)

1.30pm - 3.00pm

Concurrent
Sessions 2

Exhibition Open (Halls 2-3)

Christchurch Earthquakes
(Meeting Room 5)
Chair: Gary Schiele

Next Generation Emergency Management
(Meeting Room 6)
Chair: Helen Sharpley

Christchurch Earthquake Events

- Challenges of providing police
communications

John Coleman, Retired Regional ICT
Operations Manager, New Zealand Police

Using Cloud Computing to improve public
safety outcomes

Bruce Esplin, Director, BruceEsplin Pty

Ltd and former Emergency Services
Commissioner, Victoria (retained to
provide advice to Telstra nationally)

Challenges faced during and since the
Christchurch Earthquakes

Colin Lawrence, EACC Service
Development and Contracts Manager, St
John Ambulance New Zealand

Tapping into social media to build
emergency situation awareness
Mark Cameron, Project Leader,
Information Engineering Laboratory,
CSIRO ICT Centre

Australian Water Sector Mutual Aid
Deployment to Christchurch

David Parsons, Chair Water Services
Sector Group, Trusted Information Sharing
Network

Technology advances and innovation in
fire and emergency management

Craig Lapsley, Fire Services
Commissioner, Victoria

3.00pm - 3.30pm

Afternoon Tea (Exhibition Halls 2-3)

3.30pm - 5.00pm

Concurrent
Sessions 3

Australian Emergency Management
(Meeting Room 5)
Chair: Craig Lapsley

Mobility
(Meeting Room 6)
Chair: Gerard Lawler

Deployable communications for large
scale events

Lee Johnson, Commissioner, Queensland
Fire and Rescue Service

The WA Police approach to implementing
second generation mobility solutions
Superintendent Lance Martin, Program
Manager, Business Technology Delivery,
WA Police

The Swiftwater rescue phenomenon - the
high end of high risk operations
Inspector, Steve Smith, Manager Technical
Rescue Unit, Queensland Fire and Rescue
Service

P25 Phase Two interoperable
communications for public safety:
showcasing the complete application
story and customer deployment

Phil Sidebottom, Manager, Product
Operations, Motorola Solutions

Pursuit Management - The LAPD
perspective, lessons learnt and their
relevance to Australasian Policing
Lieutenant Il Dan Gonzalez, Tactical

Technology Section, LAPD

Defining mobile communication and
computing - will the boundaries ever stop
expanding?

Cameron Hanns, Director, Entwined
Solutions

APCO Australasia P25 User Group
Meeting

The APCO Australasia P25 User
Group was established to provide
the opportunity for both users

and potential users of P25 radio
communications to have input to the
strategic direction of the evolution
of the P25 Standard to meet their
future needs. This meeting of the
P25 User Group will allow P25 users,
manufacturers and vendors to hear
from and interact with a senior
representative of the P25 Steering
Committee and representatives of
the Public Safety Communications
Research Laboratory from Boulder
Colorado regarding the P25
Standard.

Speakers will include: Dereck Orr,
Program Manager for Public Safety
Communications, NIST’s Office of
Law Enforcement Standards, Jeff
Bratcher, Technical Manager for
Public Safety Communications
Research (PSCR) and Stephen Glass,
National ICT Australia (NICTA)
Chair: Kit Wignall, Director, UXC
Consulting

(Meeting Room 7)

6:30pm - 11:30pm

Gala Dinner (Pre-dinner drinks Foyer C and Outside Terrace, dinner Arena 2)

*Denotes sessions that will be webcasted courtesy of Telstra. Agenda was correct at time of publication. APCO Australasia reserves the right to alter or remove any or all of the content at any time.




DAY 3 - WEDNESDAY, 14 March 2012

2012 APCO Australasia Conference and Exhibition

8.00am - 5.30pm

Registration and information desk open

9.00am - 10.30am

Concurrent
Sessions 4

Radio Communications
(Meeting Room 5)
Chair:Bryn Williams

Counter Terrorism and Crime
Prevention and Management
(Meeting Room 6)

Chair: Peter Ferguson

Harmonising Government Radio
Networks and the 400 MHz LMR Band
Plan

lan Vaskess, Chair National Coordinating
Committee for Government
Radiocommunications

Strategic implications of unmanned
aircraft systems for public safety
officials

Ged Griffin, Detective Inspector, Crime
Strategy Group, Victoria Police

The potential for application of mobile
broadband 4G/LTE technology in public
safety communications - A consultants
view

Kit Wignall, Director, UXC Consulting

Current issues in cyber security
influencing police and public safety
Ron Southworth, Director, Australian
Operations, Lofty Perch

Evolution of Mission Critical Systems
for PPDR

Dr Clive Horn, Head of Research and
Principal Engineer, Tait Communications

Utilisation of next generation
technology in crime reduction
strategies

Sergeant Il Dan Gomez, Tactical
Technology Section, Los Angeles Police
Department

The Futures Forum

For the third year in a row APCO
Australasia will conduct its ‘Futures
Forum’ to further progress our
understanding of the challenges and
opportunities for the public safety
communications sector. In 2012

you will hear views from leading
communications, legal and futurist
representatives.

Speakers will include: Alex Stefan,
National General Manager, Government
and Public Safety and Security, Telstra,
James Smart, Maddocks and James
Holyman, Director, HolySpring

Chair: Geoff Spring, Chairman, APCO
Australasia

(Meeting Room 7)

10.30am - 11.00am

Morning Tea (Exhibition Halls 2-3)

11.00am - 12:30pm

Concurrent
Sessions 5

Exhibition Open (Halls 2-3)

Traditional Radio versus New
Technology Wireless
(Meeting Room 5)

Chair: Geoff Spring

Future Technologies
(Meeting Room 6)
Chair: Cameron Hanns

The P25 Standard: current status and
future direction

Stan Causey, Member, P25 Steering
Committee (USA)

Meeting the public safety
communications needs of volunteers
Andrew Ford, Chief Executive Officer
Volunteer Fire Brigades Victoria

Public safety communications evolution
- TETRA Digital radio investments

and addressing the growing mobile
broadband demands

Phil Kidner, Chief Executive Officer,
International TETRA Association

Social media and disaster management
Ged Griffin, Detective Inspector, Crime
Strategy Group, Victoria Police

The evolution of public safety
standards for 3GPP - LTE

Jeff Bratcher, Technical Manager for
Public Safety Communications Research
(PSCR)

Telstra ICT Productivity Diagnostic

Engagement for a Police Organisation:

A case study

Chief Superintendent, Grant Pitman,
Queensland Police Service and David
Usher, Principal Consultant, Telstra

Energy and Utilities Sector Forum

This forum will provide insight into the
considerations of the energy sector,
emergency services and government
regarding major emergencies and public
safety and community communications.

Speakers will include: Peter Dunn,
Manager Operations Strategies,
Powerlink Queensland, Graham
Manson, Security and Emergency
Consultant, United Energy and Multinet
Gas, Mark Nash, Contract Manager,
Estate Services Alliance, TRUenergy and
Peter Brouggy, BFSG & ATISN Project
Manager, National Australia Bank
Chair: Inspector David Williams, Victoria
Police

(Meeting Room 7)

12.30pm - 1.30pm

Networking Lunch (Exhibition Halls 2-3)

1.30pm - 2.30pm

Keynote

*Benefits of a networked approach to spectrum use
Dr Andrew Kerans, Executive Manager, Australian Communications and Media Authority
Chair: Geoff Spring, Chairman, APCO Australasia

(Meeting Rooms 5 and 6)

2.30pm - 3.30pm

Panel Session

*Q&A: The allocation of broadband spectrum for Australia’s public safety communications

The 2012 APCO Australasia Conference and Exhibition will take place within a time span expected to see recommendations
made to the Australian Government about the allocation of broadband spectrum for the future use of public safety agencies.
These recommendations and the ultimate decision made by Government will be critical to the future capacity and capability
of Australia’s public safety agencies to meet the needs and the service delivery expectations of all Australians and their

communities.

Panellists will include: Dr Andrew Kerans, Executive Manager, Australian Communications and Media Authority, Kit Wignall,
Director, UXC Consulting, Dereck Orr, Program Manager for Public Safety Communications, NIST’s Office of Law Enforcement
Standards, Stan Causey, Member, P25 Steering Committee (USA), Jim Anderson, Director, National Security Coordination and
Communications, Attorney-General’s Department and Christian Kelly, President, Australian Radio Communications Industry

Association (ARCIA)

Chair: Geoff Spring, Chairman, APCO Australasia

(Meeting Rooms 5 and 6)

3.30pm - 3.40pm

Conference Close (Meeting Room 5)

3.40pm - 4.30pm

Farewell Networking Drinks (Foyer F)

For further information on any of the speakers, presentations or workshops listed in this program please visit www.apcoaust.com.au/2012

*Denotes sessions that will be webcasted courtesy of Telstra. Agenda was correct at time of publication. APCO Australasia reserves the right to alter or remove any or all of the content at any time.




